
The High Fives
Time of Year

"Caregivers You Can Depend On" 480-951-4083

Help us give caregivers the high 
fives they need and deserve!

High Fives Charity is a community-
based non-profit organization that 
provides support and assistance to
caregivers, who are always helping
others. However, caregivers often 
forget to take care themselves. 
According to the NFCA National 
Family Caregivers Association, the
stress of caring for a loved one can
cause premature aging and take as
much as 10 years off your life. We 
can help! Come join us!

How Can You Help?
Donations of the following items are
always a welcome surprise for care-
givers, as are financial donations to
support the charity.
* Stationary, multipurpose paper,
stamps, etc.

* Tea lights, candles, aromatherapy 
items, scented soaps

* Gift cards for mani/pedi, massage, 
restaurant, movies, groceries 

* Hoyer lift (for training), electric chair
(for training) and mobility equipment
* Life coaches, motivational speakers
* Printing services and grant writers

Make your financial donation before
the end of the year and take advantage
of the Arizona Tax Credit. The Arizona
State Tax Credit program allows you to
make a donation to an eligible organi-
zation and receive a dollar-for-dollar
credit against Arizona state taxes owed. 

Call us today to 
arrange a donation or 

visit our website at 
www.highfivescharity.com

I Need An ANGEL "Caregivers You Can Depend On"            Phone: 480-951-4083            www.INeedAnAngel.com

Celebrating 12 years & 11 months

Car Shuttle ......................................................................................................$1.00
Coat Check ........................................................................................$1.00 per coat
Car Shuttle ...............................................................$1.00 per bag - $2.00 if heavy 
Parking Attendant ...............................................................................$1.00 - $2.00
Bellhop .............................................$1.00 - $2.00 per bag if carried to your room 
Airport Assistance...............................................................................$1.00 - $3.00
Car Washer ......................................................................................................$2.00
Golf Fore Caddy ...........................................................................................$20.00                                                                  
Dry Cleaner...........................................................................................$2.00-$5.00
Flower Delivery..................................$2.00 - $5.00 per arrangement $10.00 large 
Valet ......................................................$3.00 - $5.00 avg $10.00 special occasion
Furniture Delivery ...............................$5.00 - $10.00 per person, $15.00 up stairs
Tow Truck.........................................................................................$5.00 - $10.00
ExTerminator ....................................................................................$5.00 - $10.00
Emergency Road Side.......................................................................$5.00 - $20.00                                                                                                  
Hotel Concierge......................................$5.00-up to $50.00 for hard to get tickets                                            
Newspaper Delivery ..............................................$10.00-$30.00/cash or gift card 
Pooper Scooper..................................$10.00 - $30.00/cash or gift card or 15-20%                                                      
Trash Trash Collectors .........................................$10.00 - $30.00/cash or gift card       
Doorman................................................$15.00-$20.00 or $50.00 special occasion                                                               
Postman ..............................................................$15.00 - $30.00/ cash or gift card                                                                      
Landscaper.............................................................$15.00 - $50.00 or 1 weeks pay                                                                                                                                     
Pool Maintenance ..................................................$15.00 - $50.00 or 1 weeks pay                                                                              
Housekeeper..............................................................1 weeks pay special occasion
Caregiver (CHECK Agency Policy) ........................ 1 weeks pay special occasion
Taxi.......................................................10-15% and $1.00-$2.00 per bag if carries
Car Detailer.......................................................................................................15%
Dog Walker ..........................15-20% Limo/Bus Driver.........................15-20%
Make-Up Artist ....................15-20% Dog Groomer..............................15-20% 
Hair ......................................15-20% Stylist..........................................15-20%
Manicurist ............................15-20% Restaurant Server .......................15-20%
Waxing .................................15-20% Room Service .............................15-20%

There is no need to tip tradesmen: Cable, Mechanic, Electrician, Flight Attendant
(but kindness never goes out of style).
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Tipping Tips
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L O V E
L ike-minded advocating for seniors
and the caregivers that help them.

O pportunity for the feeling we so
often don’t get in the world anymore.
There really is “Someone You Can
Depend On” at I Need An Angel.

V ictoriously fair and intentional 
always providing a dependable 
service in our community

E xcellence and always thriving to
be more excellent every day!

I Need An Angel provides this FREE 
resource for FULL Access to the Family
Learning Center®. This online training
resource contains more than 50 classes
created for individuals who are provid-
ing care to their loved ones. Why? 
Because we care about the big picture 
of Caregiving and the domino effect it
has on the Cared for, the Caring for and
the forgotten to Care about. As Rosalyn
Carter said, “You have either been a
caregiver, You are a caregiver, You will
be a caregiver, or someone will care for
you." 

To register go to:  
www.CaregiverEDU.com

(no info is collected to sell or 
solicit- Access FREE from ads!) 

FREE Family 
Caregiver Training 

Did you know you can schedule a caregiver to...
* Go on a day trip - like to the Dolly Steamboat on Canyon Lake
* Appointment/Advocate, hair salon, doctor, attorney, etc.
* Mani/pedi, massage, reiki, or other relaxation
* Help you run errands, go to restaurants, window shop, etc.
* Go to the symphony, garden, zoo, visit the cemetery or 
your old neighborhood

* Help and motivate you with exercise or meal plan
* And so much more!

Call us today to schedule your ANGEL ... 480-951-4083 

Dear Angel Reader

What's Inside?

* Tipping Tips

* Caregiver Corner

* Directors Messages

Joyous Solstice
The winter solstice (or hibernal solstice), also known as midwinter, is an astronom-
ical phenomenon marking the day with the shortest period of daylight and the longest
night of the year. In the Northern Hemisphere this is the December solstice and in
the Southern Hemisphere this is the June solstice. Solstice this year takes place on
Thursday, December 21, at 9:38 a.m.

Happy Holidays and wishes 
for the best New Year ever! 

Caregiver Corner 
Memory Impaired Tip:  It is natural to say to someone, “Remember”... (you were
going to wash your hands)  “Remember”... (we are going to ….)  Sometimes 
verbally repeated reminders when they can’t remember will create a sense of 
frustration and we can all become less cooperative when we are frustrated.

continued on p.2

"Caring for seniors is
perhaps the greatest

responsibility we have. Those
who have walked before us

have given so much and made
possible the life we all enjoy."

- John Hoeven
p.4

ATTENTION: Clients, Families, Caregivers ... call today and LEAVE A REVIEW 414-207-8277

What do you need a 
Caregiver to help with?

I Need An ANGEL, Inc.
8180 N. Hayden Rd.
Suite D100
Scottsdale, AZ 85258
480-951-4083
www.INeedAnAngel.com
help@INeedAnAngel.com



Rebecca Barcy, Executive Director
I love seasons, but I love that in Arizona
we don’t wake up in the morning
with… surprise 7 feet of snow fell last
night! Yes, that was actually the last
snowfall we experienced before we
moved here in 2002. Even my hus-
band’s Tow Truck had to dig out in
areas of Buffalo NY. I had several 

dramatic experiences with snow like the
one when the door was blocked and I was not able to get out of
the house, all while 8 months pregnant. Nice neighbors dug me
out. I have also travelled on snowmobiles in blizzards. Then, I
moved to Texas and was in the middle of the eye of Hurricane
Alicia when I was one week away from delivering my son. You
can find dramatic weather anyplace! I still love snow but not
the surprise. In Arizona, we travel to seasons at our leisure.                                              

This time of year reminds me the New Year is coming
fast and new goals and opportunities are often refreshed. As 
the Gatekeeper for I Need An Angel my efforts are always on 
improving the quality of care and remembering that “Love is
the First Order of Business” for our caregivers, their own fami-
lies that they care for, for our Clients and their families who are
trying to spin so many plates. We extend ourselves out every-
where our community reaches. Bringing out the Best in People
and providing a sense of belonging and inspiration to everyone
we come into contact with is always our priority. This is why
our employees have worked for us an average of 6 years and
some as many as 12 when other similar companies keep em-
ployees only 3-6 months! 

Personally, I will be celebrating 29 Happy years with
my honey Dan, continue to enjoy my two children and 7 grand-
babies and my caregiver-client extended family. Grow my
speaking-educational forums and continue to focus on LOVE.

Amanda Barcy, Director
As the Director I continue to focus on
Love and being an “Extension of Your
Family.” My  family has grown this
year with 4 children now ... 18, 7, 4,
and 8 months and I am also happily
married. Many of you know my hubby
Jeremiah who although he is 6'8" and
can look intimidating he is a big 

protective teddy bear. He was hit by an 
industrial van while riding his bicycle (a passion of his) in 
August and after surgery and complications he is still 
recovering after several hospital stays. Although he is not able
to work yet and there are many appointments and follow-ups to
advocate I strive to continue to be stoic and a non-reactive
problem solver while multi-tasking my own family's needs and
the needs of our diverse staff and clients. I never ever waiver
from providing the best that can be done for our clients and 
advocating for our caregivers and employees. 

I appreciate that “you always think you have time”
(Buddha), so I embrace moments and strive to make life good.
My favorite holiday by far is Thanksgiving. I enjoy the food
but also the simple feeling of home. I have never participated
in Black Friday because I just like being finally home.  That is
why it is so important for me to help as many clients stay
where they feel most comfortable… home!  

Have you met Jax,
Rebecca Barcy's 
11-year-old 
Queensland Heeler?
He likes to visit, if
you like dogs.

Dogs can over-
come their fear and
insecurities through
love, and so can hu-

mans. Love truly does conquer all, and the
first step for us is to love ourselves. If you
can replace fear and self-criticism with
self-love, no matter what situation you're
in, life gets easier. Take time to relax and
roll on your back every once in a while!

Learn From Jax

Learn More About Your Directors Community Events

INAA BENEFIT
FREE Paper Shredding 
1 bag per month - drop in bin under
lock/key. Shredded on site by TNT Com-
mercial Shredding under strict security.
The company pulverizes paper beyond 
recognition.  

First Aid & CPR Class
Open to Everyone
Required by Staff
Thursday, January 18, 2018
1:30 pm- 4:30 pm  

I Need Angel 
is proud to 
sponsor the 
North Valley 
Symphony 
Ochestra 
"Holiday Pops"
Concert
Tis the season to
be jolly with
NVSO, as it 
presents a charming evening and matinee 
performance of seasonal favorites. This
festive concert includes selections made
popular by Mannheim Steamroller and
Trans Siberian Orchestra, Anderson’s
popular Sleigh Ride, and Berlin’s White
Christmas. You and your family will
leave the concert in a festive holiday
spirit as the evening culminates with a
holiday sing-along and visits from Santa.

TICKETS just $5.00 
Saturday, Dec. 16 & 17, 2017
Sat. 7:00pm, Sun 3:00pm 
North Canyon High School
www.northvalleysymphony.org

I Need An ANGEL480-951-4083help@INeedAnAngel.com

Tammy Harrison 
Harrison 

Holistic Healing

(602) 692-4255

Gentle Yoga and Mindfulness 
Meditation for Health and 

Happiness Within

Mr. B Auto Broker
He does all the work for
you when buying new,

used, or leased cars and/or
selling your auto. 

Cell: 602-397-9649
email: abroker@cox.net

Web: www.mrbautobroker.com

Taking the Mystery out of Medicare
Maximizing Social Security Benefits

Donnelle's Salon 
"We do everything for hair!"  

4126 N 82nd St,
Scottsdale, AZ 85251

(480) 947-5182

Caregiver Corner continued from p. 1

Visual cues are gentle and
don’t often solicit the same
defensive behavior.  For
example: if they are just
standing near the sink but
not doing anything... 
instead of saying, 
“Remember you were

going to wash your hands,” (since obviously they don’t),
just tap on the sink faucet and it may spark that part of the
brain that makes the connection again and start pleasantly
and pleasingly doing it.  

Another way to provide a reminder is to create 
visual paperwork for the memory impaired to view -  a 
calendar with written appointments on it or a note on 
who will be visiting, a picture of a destination, the doctor’s 
prescription, pictures of family, etc., are all helpful to 
spark memory and help explain what is happening, without
words. Words often have a tired "tone" when we are 
repeating information and can be irritating.

Keep in mind that senses are often heightened, so
trying music from their era is always a nice way to keep an 
environment sweet and calm as well. Soft blankets, throws,
robes and other tactile items are a great gifts for seniors at
the holidays and help to stimulate their senses.

Have empathy for the pain of others and be 
COMPASSIONATE. Understand their struggles and
disappointments. Their hardships and inadequacies,

and open your heart to them. Realize that everyone is
doing the best they possibly can. Judge no one. But

rather, cradle all of humanity in your heart.

Phone: 602-228-6992
Toll Free: 888.325.3537

Happy Holidays Word Search

1963-2017
Ann Marie, we will really
miss you for Christmas, 

but your spirit of 
Christmas will stay 

with us 365 days a year!

People We Love to Work With

The song "Jingle Bells" was first
written for Thanksgiving, but is

popular at Christmas.

The 1st, 2nd, 3rd, 4th, 6th and 
7th gifts in "The Twelve Days of 

Christmas" are all birds.

You would receive a total of 364 
presents if you were to receive every 
gift listed on this "The Twelve Days 

of Christmas" song.

Gifts are exchanged in Holland 
on December 5th.

Fun Facts

"No amount of
worry can solve 
any problem."
– Godwin Delali

Aadre 

"But Action Can."
– Rebecca Barcy 

p.2 p.3

ATTENTION: Clients, Families, Caregivers
We would love to hear from you in the 

new year. Please share your experience with
I Need an Angel, with our caregivers and 

our staff! Call and leave us a review! 
414-207-8277

INAA is here for you. 
Please call 480-951-4083


